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Dear Customer

We would like to inform you that the Value Logistics brand has recently been used in various internet SCAMS.

We are doing everything within our power to prevent this from happening, however as you know in this day and age
with the technology available, it is almost impossible to stop all these targeted attempts. As such we urge you to take
note of the e-mail below (Annexure 1) and the letter (Annexure 2) that was attached to the scam email.

Value Logistics will never send an e-mail like this. Should you receive something similar to this please advise our Call
Centre on 0860 1000 46 or your assigned Customer Relations Manager immediately for us to be able to take the
necessary action.

On the below sample we have requested the domain used (valueexpresscourier.com ) to be blocked as this domain is
not owned by Value LTD. Any other instances of this nature will be treated in exactly the same way. Further to this, a
case for fraud has been logged with the Cyber Crimes unit for investigation.

We appreciate your cooperation in this matter.

Best regards

Steven Gottschalk

Head Office: 49 Brewery Road, Isando, 1601 ¢ PO Box 778, Isando, 1600

Tel: +27 11 570 2000 ¢ Fax: +27 11 974 5137 * Customer Care Centre: 0860 1000 46
Company Directors: 8.D. Gottschalk, B.l. Kruger, M. Padiyachy, C.L. Sack

Divisional Directors: W. Groenewald, K. Hendricks, S. Herbst, V. Mordis, S. Segal, J.J. Van Wyk
Registration Number: 1920/000560/06

Value Logistics Limited is a juristic representative of authorised Financial Service Provider # 8675
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Annexure 1: Email

From: Mr. Mike Osborne [mailto:mike@valueexpresscourier.com]
Sent: Monday, 15 May 2017 5:40 PM

To:

Subject: Shipment details/charges for parcel Ref No: ZA20048895

Good day -

We would like to confirm to you that we have received your parcel for immediate delivery to your
address. In order to complete this delivery, enclosed is a copy of our delivery formalities and
corresponding charges which must be fulfilled/paid by you before we commence delivery to your
address.

Moreover, you are advised to complete this details below.

You are to get back to us with the required details below:
1. Your Preferred Delivery Option from the listed options attached:
2. Your Delivery Address:

3. Your Mobile Number:

We would like to let you know that once again that the payment for this parcel delivery must be made before we
commence delivery to your address.

Head Office: 49 Brewery Road, Isando, 1601 ¢ PO Box 778, Isando, 1600

Tel: +27 11 570 2000 ¢ Fax: +27 11 974 5137 * Customer Care Centre: 0860 1000 46
Company Directors: 8.D. Gottschalk, B.l. Kruger, M. Padiyachy, C.L. Sack

Divisional Directors: W. Groenewald, K. Hendricks, S. Herbst, V. Mordis, S. Segal, J.J. Van Wyk
Registration Number: 1920/000560/06

Value Logistics Limited is a juristic representative of authorised Financial Service Provider # 8675
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Annexure 2: Letter

VALUE

LOGISTICS

200 F0EAS
Hef No: ZA200488 95

Good day ,

We spacialisa in fime sensitive movament of fraight through door-te-door, o demand dafivery and
codlasctions and offer & divevsification of ssrvicas such as savly dolivary, late coliections, same day
codaclions and delfvevies fo ol major contres. Ow Exprass Cowriar sanvice offars prompl on me
sarvicas for both national and infernafional shipmends.

Your request has beon granied and your deffvery shipmen! dedails are sisled below, kindiy wiew the chard
carafwlly and choose an ophion from the listed delivary opions beiow, it Is with your praferred option that
wr can ba able fo deliver your parcel conteining yoor winming chagqua worth Elght Hindrad Thorsand
United States Dollars ($500,000.00) to yoo.

Please find balow our delivery closses and thelr corresponding charges in USD for your consideration.
The tois! cost of delfvery for any Cowrier Dedivery Class yow choose is fo be paid by you fo this Courfer
Company bafors we can commence with the d’aﬁ‘ru:].r-nl’ your Parcai.

Value Erprﬂ:: Naoxt Day D:ruwry.-'mu G-m:r of Dﬂf.'ra.r].r
Posfage §370.00

Insuranoe S305_00

Adm.'m':r:ah‘vnniaﬂﬂ oo

TOTAL 2985

Value E:rprﬂ:'s Pramium Dﬂl’.'ra.r}n'-'dahrs -L‘ﬂ:'J af Dajh'ﬂ.'j-
Postage $280.00

Insurance S305_00

Administrelive $230.00

TOTAL ﬂE‘E DI:'

Value E:rprﬂ:'s Ecanomy Dm']u'nry."?ﬂl‘ru ﬂ-nsr of Elaﬁ‘rm'].r
Posfage 28000

Insurance S305_00

Administrative $210.00

TOTAL i?&ﬂ I:'I:'

You are fo got back to us with the required details below:

1. Yowr Prafarrad Dodivery Option from the listed options abowve:
2. Your Daflvery Address:
3. Yowr Mobile Number:

4. Your Naxt of kin i any:

All this detalls moest be Med and sen? back fo this office immediately, =0 as fto enable this company starf
the processing of your prize doibary

Plagse nots ithat all businass with Valve Exprass Cowrier is conducted strictly upon the tarms of our
Standard Trading Conditions which provail over any other confracival arrangemonts. We are gind to have
you do iransachions with this company. KINDLY NOTE THAT THE DELIVERY OF YOUR PARCEL 1S
GUARANTEED AFTER YOU MUST MAVE PAID TO OUR ACCOUNTS DEPARTMENT.

Yours in sarvice

Mike Oeborne
Head Customer Preposition
Value Express Logistics Company

Head Office: 49 Brewery Road, Isando, 1601 * PO Box 778, Isando, 1600

Tel: +27 11 570 2000 * Fax: +27 11 974 5137 * Customer Care Centre: 0860 1000 46
Company Directors: S.D. Goftschalk, B.l. Kruger, M. Padiyachy, C.L. Sack

Divisional Directors: W. Groenewald, K. Hendricks, S. Herbst, V. Mordis, S. Segal, J.J. Van Wyk
Registration Number: 1920/000560/06

Value Logjistics Limited is a juristic representative of authorised Financial Service Provider # 8675




